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Oxygen Concentrator and Cylinder

 Patient/ Caregiver Education

Patient Name ____________________________Date ___/___/___

_____initials
Rx: Your physician has prescribed for you to receive oxygen via _______________ at _______ L/M. for ________ hours per day.

_____initials
Safety: It is important to follow your physicians orders related to the use of your oxygen equipment. NO SMOKING at any time while oxygen is in use. Keep OPEN FLAMES away from oxygen, and oxygen equipment. Do not use OIL and oil based products near oxygen and oxygen equipment. Never store oxygen cylinders in the trunk of a car. Never store oxygen cylinders at the top of a stairway. Take care with oxygen tubing to avoid tangling and tripping. 

_____ initials
Power interrupt Alarm: Power outage alarm will sound if there is a power interruption. If this happens use your portable/ back-up oxygen until power returns. ( You may turn concentrator OFF until power returns.)

_____ initials
Low oxygen alarm: This alarm will sound if the concentrator is producing a less than adequate oxygen percentage. If this happens, connect to your portable/ back-up oxygen and call us at 666-2002 any-time of the day or night. ( 24/7/365). We will trouble shoot, and exchange the concentrator if needed. 

_____ initials
Twice per week : If using a humidifier bottle, clean with warm soapy water, then soak in a solution of 3 parts water and one part white vinegar, for about 30 minutes, then rinse thoroughly and re-use.

_____ initials
Weekly : It is very important to wash the intake filter on the concentrator weekly. 1. Remove from cabinet.  2. Rinse and wash in warm water. A mild detergent may be used if rinsed thoroughly. 3. Squeeze out the excess water and allow the filter to air dry. The filter should be completely dry before using again. Excess moisture may impair the proper operation of the device

_____ initials
Weekly : Exchange your nasal cannula

_____ initials 
Back-up oxygen : All patients with concentrators have portable/ back-up oxygen which should be used during power outages or during equipment malfunction alarms.

Technician Name__________________________________

 Affinity Home Medical Inc.

724 Lakeside dr

Mobile AL 36693

Dear Patient or Caregiver,

     We, who live along the Gulf Coast do not look forward to the hurricane season, but

it is potentially a large part of our weather during the summer months. Please keep the enclosed Emergency Preparedness Policy for your records.

Patients and caregivers of those using home oxygen or Infant Apnea Monitors please develop a plan now for how to respond if a hurricane threatens our area.  

                                                                      Affinity Home Medical Inc. 

                                                       Emergency Preparedness Policy

     Please take note of evacuation routes in case you decide to leave your home and take 

shelter in another location.

Evacuation Routes;

Mobile County :              I - 65 North,  OR Highway 45 North,  OR  Highway 43 North

Baldwin County:             Highway 59 North, OR  Highway 31 North, OR  I-65 North              

      Oxygen patients must make sure there is enough portable/ back-up oxygen on hand in case of a hurricane.  

     It is the patient or caregiver’s responsibility to maintain a location where electricity will be available. This may require relocating when severe storms threaten. We suggest that if patients expect power outage, evacuate to an area where you expect power to continue, and carry your medical equipment with you. Let us know your destination and keep us informed of your situation. We want to know if you are leaving the area. 

    Patients must call Affinity Home Medical, Inc. (251-666-2002, or 1-888-666-2005), in the event of a hurricane threat to place an order for back up oxygen (portables). You may come by 724 Lakeside dr to pick them up (call first) or we will deliver back up oxygen to patients as long as it remains safe to do so and our cylinder supplies last.

     All shelters are not equipped to handle electrically operated medical equipment. However Burns Middle School, located on Girby rd in west Mobile will be designated as the special needs shelter where people may go who have medical equipment and require electricity to operate the medical equipment. If you have questions regarding the “special needs shelter” call:

· Mobile County Emergency Management Agency at (251) 460-8000. 

· Baldwin County Emergency Management Agency at (251) 990-4605

   If you have any questions for us please call us, we are at (251) 666-2002 or toll free at  1 (888) 666-2005.

We wish everyone a safe hurricane season.

Chris O’Gwynn

Manager
